48331

<010> Study Area Code °
<015> Study Area Name CENTRAL MONTANA
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Gail Rainey

with questions about this data
<035> Contact Telephone Number: 1063942000

Number of the person identitied in data line <030>
<03%> Contact Email Address: graineyeitstriangle.net

Email of the person identified in data line <Q030>

<100> Service Quality Improvement Reporting fromplete atiached worksheat}
<200> Qutage Reporting (vnice {complete aitached worksheet)
<210> <~ check box if no outages ta repart
<300> Unfulfilled Service Requests (voice) L 3 |
<310> Detail on Attempts (voice) | 483310mE310 | (attach descriptive document)
<320> Unfulfilled Service Requests (broadband)}
<330> Detail on Attempts (bruadba nd) | {attach descriptive dacument)
<400> Number of Complaints per 1,000 custamers {volce)
<410 Fixed 0.0
<420> Mohile
<430> Number of Complaints per 1,000 customers {broadband)
<440 Fixed
<450> Mobile
<500> Service Quality Standards & Consurner Protection Rules Comgpliance [check to indicate certification) |= ol v
<510>  4g3310mesio {attached descriptive document) 7 7
<600> Functionality in Emergency Situations {check to indicate certiffcation) v v
<610> 483310mt&io {attached descriptive document) v 4
<700> Company Price Offerings (voice) {eemplete ottached worksheet] AR
<7#0> Company Price Offerings (broadband}) fcomplete attached worksheet)
<800> Qperating Companies and Affiliates fcomplete attached worksheet) i
<90D> Tribal Land Offerings [Y/N)? @ @ {if yes, complete uttacied worksheet) v
<1000> Vuice Services Rate Comparahility fcheck to indieate certification)
<1010> - fattack descriptive docurment) %
<1100> Terrestrizl Backhaul {Y/N}? {if not, check to Indicate certification] o
<1110 {complete attoched worksheet) T N
<1200> Terms and Condition for Lifeline Customers [complete attached worksheet) N '
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
tncluding Rate-of-Return Carriers offilioted with Price Cap Lacal Exchange Carriers
<2000> {check to indicate certification)
<2005> (camplete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check ta indicate certification}
<3005> {eomplete attached warksheel)

10/0812013
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<Q010>  Study Area Code 483310
<015>  Study Area Name CENTRAL MONTANA
<Q20> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Gail Rainey
<035> Contact Telephone Numbey - Number of person identified in data line <030> 4063342000
039> Contact Emzil Address - Email Address of person identified in data line <030> graineyeicstriangle.net
<110> Has your company received its ETC certification from the FCC? {yes/nc)
If your answer to Line <11C> is yes, do you have an existing §54.202(a) "5 p
<111> vyear plan" filed with the FCC? {yes/no) O
if your answer to Line <111> is yes, then you are required to file a progress
report, on lineg <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
vaice telephony service.
<112> Attach Five-Year Service Quality Improvement Pian or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a){1}. If your company isa
CETC which only receives frozen support, your progress report is only
required to address voice telepheony service.
Name of Attached Document {.pdf}
Please check these boxes below te confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets 1 |
<114> Report how much universal service (USF) support was received i
<115> How (USF} was used to imprave service gquality
<116> How (LISF)was used to imprave service coverage 1
<117> How (USF} was used ta improve service capacity :—
<118> Provide an explanation of network improvement targets not met | |

in the pricr calendar year.

1010972013
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<(10> Study Area Code 483310
<015>  Study Area Name CENTRAL MONTANA
<Q20> Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data Gail Rainey
<035>  Contact Telephone Number - Number of persen identified in data line <D30> 4083942000
<039>  Contact Email Address - Email Addrass of person identified in datg line <030> graineyv@itcgtriangle.net
<220> <a> <bl> <b2> <b3> <h4> <cls <2 <d> <e> <f> <g> <h>
NORS Did This Qutage
Reference | Outage Start| Outage Start | Dutage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Drescription {Check Study Areas Service Qutage Preventative
Lustomers {Yes / No) all that apply} {¥es / No) Resolution Procedures

b ol
See-attached

rksheet—

10/08/2013
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<010> _ Study Area Cade 483310
<Q15> Study Area Name CENTRAL MONTANA
2014

<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Gail Rainey

<035> Contact Telephone Number - Number of person identified in data line <030> 4083342000

<Q39> Contact Email Address - Email Address of person identified in data line <030> grainev@itvstriangle.net

<701> Residential Local Service Charge Effective Date 1/1/2013
<702> Single State-wide Residential Local Service Charge

. R . R o R .

<703> > 1 AU EE e e H AR R i i ul% .Eigi i El
Mandatory Extended Area

State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees

-- See attached worksheet

10/08/2013 Page 4
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<010>  Study Area Coda 483310

<015»  Study Arez Name CENTRAL MONTANA
<020>  Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Gail Rainay

<035> Contact Telephone Number - Number of person identified in data line <030> 4962942000
<039>  Contact Emzil Address - Email Address of person identified in data ling <030>  grainey@itstriangle.nst

i

e LS S

il

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC} Residential Rate Faas Total Rate and Fees {Mbps) Upload Speed [Mhps) {GB) Limit Reached {select }
- Sep attached
worksheet -
Page 5
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<010>  Study Area Code 462210

<015>  Study Area Name CENTRAL MONTANA
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Gail Rainey

<035> Contact Telephone Number - Number of person identified in data ling <Q3¢> 4063542000

<039> Contact Email Address - Email Address of person identified in data line <030> grainey@itstriangle.net

Central Montana Communications, Inc.

<810> Reporting Carrier

<811> Holding Company A

<812> Operating Company N2

Affiliates SAC

Doing Business As Company or Brand Designation

44 ) S| |
== JICT dlidUiTU WUTR

M

10/08/2013
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<Q10> Study Area Code 483310
<015> Study Area Name CENTRAL MONTANA
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Gall Rainey
<035> Contact Telephone Number - Number of person identified in data line <030> 4083942000
<039> Contact Email Address - Email Address of person identified in data line <030> graineysitstriangle.net
910> Tribal Land(s) on which ETC Serves Fort Belknap Indian Reservation
<920> Tribal Gavernment Engagement Obligation 483310320
Name of Attached Document {.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for

each thase boxes to confirm the status described on the attached

PDF, on line 920, demanstrates coordination with the Tribal

government pursuant to § 54.313(a)(9) includes:

Select
{Yes,No,
MA)
<821> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

<822>  Feasibility and sustainability planning;
<G23>  Marketing services in a culturally sensitive manner; Yes
<924> Compliance with Rights of way processes Yes
<925> Compliance with Land Use permitting requirements Yes
<926> Compliance with Facilities Siting rules Yes
<927> Compliance with Envirenmental Review processes Yes
<928> Compliance with Cultural Preservation review processes Yes
<929> Compliance with Tribal Business and Licensing requirements. Yes

10/08/2013 Page?
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<010> Study Area Code . 483330
<015>  Study Area Name CENTRAL MONTANA
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Gail Rainey
<035> Contact Telephone Number - Number of person identified in data line <030>  40s3942000
<D39> Contact Email Address ~ Email Address &f person identified in data line <030> graineyeitstriangle.net
Please check this hox to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

10/09/2013
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<010>  Study Area Code 483210
<Q15> Study Area Name CENTRAL MONTANR
<020> Program Year 2014
<030> Contact Namé - Person USAC should contact regarding this data Gall Rainey
<035> Contact Telephone Number - Number of person identified in data line <030> 4063942000
<039> Contact Email Address - Email Address of person identified in data line <030>  graineyeitatriangle.net
<1210> Terms & Conditions of Voice Telephony Lifeline Plans 483310me129
Name of attached document (.pdf)

<«1220>  tink to Public Website HTTP

“Please check these boxes below to confirm that the attached PDF,

on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2) annual reporting for ETCs receiving low-income

support, carriers must annually report:
<1221> Information deseribing the terms and conditions of any voice [ v ]]

telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,
<1223> Additional charges for toll calls, and rates for each such plan. I

10/08/20°3
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<010>  Study Area Code 483310

<Q15>  Study Area Name CENTRAL MONTBENA

<020>  Program Year 2014

<030>  Contact Name - Parson USAC should contact regarding this data Gall Rainey

<035>  Contact Telephone Number - Number of person identified in data line <030> 4063942000

<039> Contact Ernail Address - Email Address of persen identified in data fine <030>  grainey@itstriangle.net

TN 8 s AL T SR U R L A R MR S P L

R N T

CHECK the boxes below to note compliance as a recipient of lncremental l:nnnect Amenca Phase I support frozen High Cost support. ngh Cest support tn offset access charge reductlons, and Connect America Phase [

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2028>
<2018>
<2020>

<2021>

support as set forth in 47 CER § 54.313(b),(c),{d},{2) the information reported an this form and in the documents attached below is accurate.

Inerementat Connect Armerica Phase | reporting
2nd Year Certification {47 CFR § 54.313{b){1)} [
3rd Year Certification {47 CFR § 54.313(h}{2)}

Price Cap Carrier Recelving Frozen Support Certification 47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America [CC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadhand

Connect America Phase Il Reporting {47 CFR § 54.313{e}}
3rd year Broadband Service Certification ]:l
5th year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached PDF, on line 2021,
contains the required information pursuant to § 54.313 (e}{3){i1}, as a recipient
of CAF Phase |l support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to breadband
service in the praceding calendar year,
Interim Progress Cammunity Anchor Institutions Name of Attached Document Listing Required Information

10/09/2013
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<020» _ Study Area Code 452310

<015>  Study Area Name CENTRAL MONTANA
<020> Program Year 201

<030> Cantact Name - Person USAC sheuld ¢antact regarding this data Gail Rainey

2035>  Contact Telephane Numbgr - Number of person identified in data llng <030> 4463542000
<033>  Contact Emall Address - Emall Address of person identified in data line <0302 araineyv@itstrisngla.net

CHECK the boxes below to note compliance o its five year service quallty plan (pursuant to 47 CFR §54.. 202[3]] and, for privately held carriers, ensuring compllance with the financial reperting requirements set forth ind?
CFR & 54.31.3{A(2). | further certify that the Information reported on this form and in the documents attached below Is accuzate.

Progress Report on 5 Year Plan

{3010} Milestone Certification {47 CFR § 54,313(f{{1){l} Name of Attached Document Listing Required Information
Please check this box to conflrm that the attached PDF, on line 3012,

contains the required Information pursuant te § 54,313 (f{1){ij), as a

(3011}  reciplent of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing
access to broadband service In the preceding calendar year.

{3012} Community Anchor Institutions {47 CFR § 54,313{f}{1){ii}} Mame of Attached Document Listing Required Infermation
[3013)  Is your company a Privately Held ROR Carrier {87 CFR § 54.313{f}{2)} ] (res/no)
{3014) I yes, does your campany file the RUS annuaj report I{Yes,fNo)

Please check these boxes to confirm that the attached PDF, on line 3017,
contains the required information pursuant to § 54.313(f{2) compliance
reguires:

Elactranie eopy of their annual RUS reports {Operating Repoit for

{3015) -
Telecommunications Borrowers)

(3016} PDF of Balance Sheet, Income Statement and Statement af Cash Flows m

(3017} If the response is yes on line 3Q14, attach your ¢company's RUS annual . ‘ 283310mE3017
repart and all required documentation Name of Attached Document Listing Required Information

{3018) Ifthe response is no on line 8014, Is your company audited? E:l(Yes/No)

If the response fs yes on ine 3018, please check the boxes below to

canflrm your submission, on line 3026 pursuant to § 54.313(f}(2), contains
{3019} Either a copy of their audited financial statement; or {2} a financial report

in a format comparable to RUS Operating Report for Telecemmunications
(3020) POF of Balance Sheet, Income Statement and Statement of Cash Flows

(2021) Management letter issued by the independent certified public accountant
that performed the company’s financial audit.

If the response s no on line 3018, please check the hoxes helow

to confirm your submissicn, en line 3026 pursuantto § 54.313(f)(2),

contalns:

Capy of their financial statement which has been subject to review by an D

Tndependent certified public accountant; or 2) a financial report ina

format comparable to RUS Cperating Report for Telecommunications

Barrowers,

{3022) Underlying information subjected to a review by an independent certified E
public accountant

{3024)  Underlying information subjected to an efficer certification. B

{3025}  PDF of Balance Sheat, Income Statement and Statement of Cash Flows

{3023}

(3026) Attach the warksheet listing required information Name of Attached Document Listing Required Information

Page 11
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483310
<010> Siudy Area Code
<015> Study Area Name CENTRAL MONTANA
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data

Gail Rainey

<035>  Contact Telephone Number - Number of parson Identifled In data line <030> 4083342000

<039> Contact Email Address - Email Address of persan identified in data line <03p> 9rainey@itstriangle.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF ok LI Reciplents

|1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annwual reporting requirements for universal service suppart
recipients; and, to the best of my knowledge, the information reparted on this form and in any attachments is accurate.

Name of Reporting Carrier: CENTRAL MONTANA

T
Signature of Authorized Officer: CERTLFLED ONLINE

Date

Printed name of Authcrized Officer; Richard Stevens

Title or position of Authorized Officer; Seneval Manager

Telephone number of Authorized Officer; 106-394-2000

Study Area Code of Reporting Carrier: 483310

Filing Due Date for this form: 10/15/2013

Persons willfully making falze statements an this form can ke punished by fine or forfejture under the Communications Act of 1934, 47 U.S.C. §5§ 502, 503(b], or fine or imprisenment
under Title 18 of the United States Code, 18 L.5.C. § 1001,

10/02/2013 Page 12
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<010> _ Study Area Code 263310

<015>  Study Area Neme CENTRAL MONTANA

<023> Program Year 2014

<030> _Contact Name - Parson USAC should contact ragarding this data Gail Rainey

<035>  Contact Telephone Number - Number of person identified in data line <030> 4062342000

<039>  Contact Email Address - Email Address of person identified in dataline <030>  9rainey@itstriangle.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autharize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1 certify that [Name of Agent] ts auth d to submit the information reparted on behalf of the reporting carrier. |
also certify that 1 am an officer of the reporting carrier; my responsiblilities include ensuring the accuracy of the annual data reporting requirements provided to the autharized
agent; and, to tha best of my knowledyge, the reperts and data provided to the autherized agent is accurate,

Name of Authorized Agent:

Name of Reperiing Carrier;  CENTRAL MONTRANA

Signature of Authorized Officer: CERTIFIED ONLINE Date:

Printed name of Authorized Qfficer:
[fitle or position of Authorized Officer:
ITelephcne number of Authorized Officer:

Study Area Code of Reporting Carrier: 483310 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this foim can be punished by fne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine ar imprisonment
under Title 18 of the United States Code, 18 12.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reparting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reparted herein is accurate,

IName of Reporting Carrier: CENTRAL MONTANA

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:

Printad name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Autharized Agent or Emplayee of Agent:

Study Area Coda of Reporting Carrier: 483310 Filing Due Date for this form: 10/15/20113

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), ar fine orimprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
10/09/2013
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Central Montana Communications, Inc.
Annual 54.313 Report of High-Cost Recipient

Unfulfilled Service Requests - Voice

Central Montana Communications, Inc. (Central) had three unfulfilled service requests during
2012. All three requests required construction to the subscriber premise. Central contacted area
landowners for right-of-way but was denied easements in each case to cross the land necessary to

provide communications services to these end users.



Central Montana Communications, Inc.
Annual 54.313 Report of High-Cost Recipient

Satisfaction of Service Quality Standards and Consumer Protection Rules

Service Quality Standards

Central Montana Communications, Inc. (Central) is required to meet the service standards of the
State of Montana as promulgated in the Montana Administrative Rules 38.5.3301-3371,
Telecommunications Service Standards. New employees are trained on the internal processes
designed to meet those standards as required by their job functions. Management reviews
procedures on a regular basis to ensure that we remain in compliance with the standards.

Consumer Protection

Central complies with the requirements of 47 CFR Part 64 Subpart U, Customer Proprictary
Network Information and the Federal Trade Commission Red Flag rules to prevent identity theft.
A manual for each of those programs is in place and is reviewed annually. Central uses outside
consultants to ensure that the manuals and processes remain current and in compliance with the
rules. Employee training is conducted on an as needed basis and new hires are instructed on the
programs as required by their job functions. Management reports to the Central Board annually
any activities during the prior year related to these rules.




Central Montana Communications, Inc,
Annual 54.313 Report of High-Cost Recipient

Ability to Remain Functional in Emergency Situations

Back-up Power

Central Montana Communications, Inc. (Central) has generator and battery backup at each of its
host switch locations. In addition, each remote switch location has either a generator or battery
backup or both. Ninety two percent of Central’s digital loop carriers have either battery or
generator backup.

Approximately 50% of Triangle’s subscribers are served with copper connections to the central
office and their NIDs are powered from the central office. The remaining subscribers have fiber
optic connections to the central office. These customers’ NIDs are battery powered in case of
emergency. The batteries are rated to last 48 hours with no use and 8 hours with constant use.

Ability to reroute traffic around damaged facilities

Central has built redundant facilities between its exchanges in the form of a SONET ring using
the physical facilities of Triangle Telephone Cooperative Assn., Inc, (Triangle) and Central on
the following routes:

Havre to Fort Benton to Chester to Havre
Havre to Chinook

Harlem to Dodson to Malta

Big Sandy to Winifred to Moore to Fort Benton

Capability to manage traffic spikes resulting from emergency situations

Central uses the tandems of Triangle to connect to the public switched telephone network. At its
Havre tandem, Triangle serves 12,053 access lines, has switching capacity of 6,720 simultaneous
calls, and transport capacity for 6,720 simultaneous calls.

At its Big Timber tandem, Triangle serves 4,936 access lines, has switching capacity of 5,209
simultaneous calls, and transport capacity for 3,456 simultaneous calls.

Central/Triangle take no responsibility for the capabilities of interconnected networks to manage
traffic spikes resulting from emergency situations.



<010> _ Stucy Area Code aasie

<015> Study Area Name CENTRAL MONTRANA

<(20> Program Year 2014

<030> Contact Name - Persen USAC should contact regarding this data Gail Rainey

<035> _ Contact Telephone Number - Number of person identified in data line <030> 4063842000

<039>  Contact Emait Address - Email Address of person identified in data line <030>  grainey®ivstriangle.net

<810> Reporting Carrier Central Montana Communications, Ine.

<811> Hoiding Company A

<312> Dperating Company Na

<813>

Affiliates SAC Doing Business As Company or Brand Designation

Triangle Telephone Cooperative Assn., Inc. 182257 Triangle Communications
Triangle Communication System, Inc. 435008 Triangle Communications

10/09/2013




Central Montana Communications, Inc.
Annual 54.313 Report of High-Cost Recipient

Compliance with Tribal Government Engagement

Fort Belknap Indian Reservation

Central Montana Communications, Inc. {Central) initially contacted the President of the Fort Belknap
Tribal Council on September 5, 2012 via a letter requesting a meeting to discuss the guidelines adopted
by the FCC. In addition, Richard Stevens, Central General Manager, spoke with one of the Fort Bellnap
Tribal Council member on September 27, 2012 and November 13, 2012 asking her to facilitate setting up
a meeting between the Council and Central representatives. Since he did not receive a response from
the President of the Council to these requests, My. Stevens sent another letter to the Council President
on December 24, 2012 again requesting a meeting.

Copies of these leiters are attached hereto, along with a copy of the Fort Belknap Indian Community
business license.



ANGLE
R, 212TUSHWY 2 NW v PO Box 1140 » Havre MT 59501 » 1.800.332.1207

(@RI 4 R

Via .S, Mail, Retuin Receipt Requested
September 3, 2012

Tracy King, President

Fort Belknap [ndian Community
RR1, Box 66| 101 Tribal Way
Harlem, Montana 59526

Dear Tracy King:

The Federal Communications Commission (FCC) has adopted guidelines
requiring Central Montang Communications, Inc. dba Triangle Communications
{Triangle) as an Eligible Telecommunications Carrier (ETC) to discuss with Tiibal
government officials a number of issues in connection with the provision of service on
Tribal lands, On July 19, 2012, the FCC released puidance outlining various actions that
should be taken by the company and the Tribe to facilitate the discussion. The primary
discussion items include: '

« Needs assessment and deployment planning focused to anchor institutions;

« Feasibility and sustainability planning;

» Marketing in a culturally sensitive manner;

» Rights of way, permitting, facilities siting, environmental and cnltural
preservation processes;

» Compliance with tribal entity licensing requirements.

Triangle currently is working with tribal anchor ins(itutions to determine their
service requirements for the upcoming installation of fiber o the home in the Fort
Belknap Agency ared, It has also worked to determine the feasibility and sustainability of
the services that will be provided.

Rights of way, permitting, facilities siting, environmental and cultural
preservation procegses are being reviewed with the appropriate Tribal departments.
Triangle has already received several of the authorizations necessary to complete the
fiber to the home project and will comply with the Tribe’s requirements for cultural .
monitoring. In addition, Triangle will also ensure that our construction processes will be
performed in a cultwally sensitive manmer. Tribal Employment Rights Office
requirements will be adhered to as well as business license operating requirements for its
contractors working on the reservation.

ftsTrangle.com



The one arca outlined above that Triangle would like to discngs further ig how we
can better market our services in a culfurally sensitive manner. In that regard, I would
like to sel up a meeting with the Fort Belknap Busingss Committee in October, 2012, to
ensyre fimely complianee with this issue. Triangle will have those in decision making
authority available to meet with the Tribe. Triangle requests that the Tribe provide the
name and contact information for its representative(s) for these discussions and fo
propose dates in October when its representative(s) isfare available to meet. Triangle
requests that this information be provided either in writing to me or by calling Lynnette
Kittelson at 406-394-7807 to schedule a meeting,

Your help in establishing this dialogue would be most appreciated, We look
forward to discussing these nmportant issues with you.

Sincerely,

Iiich;u‘d Stevens
General Manager/CEQ

Ce: Gail Rainey, Assistant General Manager; Robert Pleninger, Engineering & Ops Mgr.



N G L E 2121 USHWY 2 NW = PO Box 1140 v Havre MT 59501 + 1.800.332.1207

NICATIONS

. keeping you connected

cOoOM

Via U.S. Mail, Return Receipt Requested
December 24, 2012

Tracy King, President

Fort Belknap Indian Community
RR1, Box 66 | 101 Tribal Way
Harlem, Montana 59526

Dear Tracy King:

T have been in contact with Patty Quisno regarding the needs assessment as noted in
Federal Commmmications Commission (FCC) guidelines requiring Central Montana
Communications, Inc. dba Triangle Communications (Triangle) as an Eligible
Telecommunications Carrier (ETC) to discuss with Tribal government officials a number
of issues in connection with the provision of service on Tribal lands. On July 19, 2012,
the ¥CC released guidance outlining various actions that should be taken by the company
and the Tribe to facilitate the discussion. The primary discussion items include;

* Needs assessment and deployment planning focused to anchor institutions;

» Feasibility and sustainability planning;

» Marketing in a culturally sensitive manner;

» Rights of way, permitting, facilities siting, environmental and cultural
preservation processes;

» Compliance with tribal entity licensing requirements.

Triangle continues to work with tribal anchor institutions to determine their service
requirements for the upcoming instaliation of fiber to the home in the Fort Belknap
Agency area, Triangle is determined to ensure the feasibility and sustainability of the
services that will be provided. In that regard Internet speeds will be improved in fibered
areas at NO additional cost to your tribal members,

Rights of way, permitting, facilities siting, environmental and cultural preservation
processes continue to be reviewed with the appropriate Tribal departments. Triangle has
already received several of the authorizations necessary to complete the fiber to the home
project and will comply with the Tribe’s requirements for cultural monitoring. In
addition, Triangle will also ensure that our construction processes will be performed in a
culturally sensitive manner, Tribal Employment Rights Office requirements will be
adhered to as well as business license operating requirements for its contractors working
on the reservation.




As previously noted Triangle 1s working with Patty Quisno to schedule a meeting to
further discuss how we can better market our services in a culturally sensitive manner.
Patty is encouraged to contact me at 406-394-2852 or my Executive Assistant, Lynnette
Kittelson at 406-394-7807 to schedule a meeting.

Your heip in establishing this dialogue is most appreciated. We look forward to
discussing these important issues with Tribal representatives.

Sincerely,
2D Y

Richard Stevens
General Manager/CEO

CeGail Rainey, Assistant General Manager; Robert Pleninger, Engineering & Ops Mgr.
Patty Quisno, Fort Belknap Tribal Community Representative
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TERQO Department

R.R. 1 Box 6
Hariem, Mantana 59526
Ph: {406) 353-8437 Cellz (408) 353-7162

BUSINESS LICENSE
# 2013-00-005

This business license is hereby issued by the Fort Belknap Indian Commllmity’s
Tribal Employment Rights Office (I'ERO) pursuant to the authority of sTction
(5) and (6) of the Fort Belknap Ordinance No. 03-2004 (Tribal Employmgnt

Rights Ordinance), as amended.

NM OF BUSINESS: “Triangle Commuunications”
OWNER(S) OF BUSINESS: Fort Bellmap Indian Community
TYPE OF BUSINESS: Mechanical Contractor

/g‘({/ 7¢j e __09/10/2012

€ nney\”f)';wtur Date of Issuance:
Fort Belknap TERO




Central Montana Communications, Inc.
Annual 54.313 Report of High-Cost Recipient

Lifeline Terms and Conditions

Central Montana Communications, Inc. {Central) offers Lifeline discounts on its residential phone service
to qualifying subscribers. Residential telephone service costs $14.50 per month and includes unlimited
local minutes. If the subscriber resides in an EAS area, there is an additional charge of 57 per month for
unlimited minutes calls made to locations within the EAS area.*

Lifeline eligible subscribers may apply their Lifeline discount to bundles of service which include a voice
component. Where a Lifeline subscriber makes only a partial payment for a bundled service package,
Central applies the partial payment first to the allocated price of the voice telephony service component
of the bundle and then to the cost of any additional services included in the bundled package.

Toll charges are assessed by the long distance provider selected by the subscriber. Central provides toll
blocking service to Lifeline eligible subscribers at no charge. Lifeline eligible subscribers that choose toll
blocking service are not required to pay a deposit for their service.

! The subscriber has the option of a flat rate EAS charge of $3 per month combined with a $0.05 per
minute of use charge capped at $7.50 per month,



Accoriing ta the Papsrwork Reduction At of 1995, anagency may not cotshiet orxponsm',aud 8 perien unouequmd |a manm( i, amlla‘-lfw of information unlesy 1t displays & vallil DME control nuntodr, Tha vaid
QB coubol nusbar for this infornmtien colleetion iz 05710031, The 1l

sentching exjsting dato souroes, pathesing and msinisii

2 1hs dpta ueeded, _._:.
USDA-RNS

QPERATING REPORTFOR
TELECOMMUNICATIONS BORROWERS

*unarsul m-mwn\g tha eol{emrru of mfﬂmmnm

d [p avmage  hows per res o, ncliding tietinze for roviowing instnrtons,

This datawhil hmwiby.!w.s 0 mrmnuwfmmmmmn Your respopes s regrired dy ¢ L8 C s otaeg
% vait tyfarmnits sl b sraciedd s complide

Contral Monbana Communications, Inc

{Prepared with Audited bata)

ke,

NS TRUCTIONS-Submir Yoport fo RUS within 3¢ days after close of ihe perted.
For dafallea Insteueflons, sea RIS Bullettn 1743.2. Report In whala dotfars oniy.

FERIOR ENDING
Dacember, 2012

BOHROWER BESIONATION
MTO528

1o the bast of anr inewladze ond beliof.

have heen fulllfed in ail mateda) raspects,

m Al el obligriionz ungyr e RUS loan domunents

CERTIFICATION

{Check vne of th folowing)

We lrerely cerllfy that e entrias by tis report are in ascordance with e acconrs wid other vecords of the sistem and reflect the status of tha system
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[MONCURRENT ASSETS
11, Investment In Afiiliated Companle
2. Rural Devalopment

3,170, 668

Richard stevans 4/26/2013
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS HRIOR YEAR | ENL OF HERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOK YEAR | ENDOF PERIOD
CURIENT ASSETS _ CURHENT LIABTETTIES
1._Gash and Equivalents 867, 653} &, 351, 06425, Accounls Paysble 2,015,152 1,726,434
2 Cash-RUS Censtuscllon Funif 426. hotes Payable
3. Aflillates: 37, Atvance BiiRgs snd Paymonts 405, 450 381,888
u. Tulacom, Aeounts Recelvable 984,112 987,365z ¢ Deposlls 43,255 43,895
b. Diher fAccounts Recelvable 29, Currant Mat. LT Dabi 3,193,000{ 3,439,000
o. Noles Recelvably 3%_Current Mat. LIT Dabi-Rur. Dev,
. Hon-Aflllatey; 31, Curont Mak-Copllal Loases
a, Tel Agcounis Hocslvabie 32, Income Taxes Acerad 9,0814,9608 11,249, 048
. Other Accounte Rerslvable 3,210,468 277, 263133, Other Taxas Arcpiad 605,949 713,700
6, Nolas Racalvalle 28,624 18, 852134, Olhor Gurrent Liablilies 826,324 201,293
5. Inlerest vl Dividands Recsivable 4,035 7. 778135, Total Current Linbilifes (25 tiry 34} 16,304,020{ 17,354, 256
6, MatarielRegulated ILONG.TERM DERT
7. Matailal-Nonragulated 36, Fundsd Dohl-RUS Noles 18,007,532] 16,864,920
B, Prapaymants 15,7138 137, 652057, Funugd Bebl-RTE Notas 154,240 127,378
9. Oiiter Cairrant Assets 36._Futided Dabi-FFB Notas 14,185, 865
0. Totaf Carrent Asacts {1 Theo 3 10,479, 574138, Funded DebtOher 2,579,128 189,478

2, Reacuulred Dabt

b, Nonruraf Duvelopiment 25, 991 30, 562148, Obligations Undar Copilal | sase
12 Cther vesiments 44. Ady. From Millatad Gompanles
a. iurat Dovofopmant M5, Othor Lopg:Torm Debl
b Nonvural Development 2,769,696 4,713,970 45, Tatel Long-Tarm Dabi {36 thri 45) 20,740,800] 31,347,349
13, Nomogelated Investmants 52,560 1, 347 |OTHER LIAB. 3 DEF, CREDITS “
14, Cthey Moncument Assels 47._Olher Eong-Term Elabilitfes
15. Deferat Cherges 48, Olher Deferred Crodiis
16. Jurlsdictienal Diffsrancaa 49. Olher Juslsdicilonal Dlffarences
17, Total Nongurrant Assets {17 thru 15} 2,352,247 4,746, 48751 Yol OnorLighiiiies and Defaged Siadis (47 thru 45) { 0
IPLANT, PROPERTY, AND EQUIPMENT EQTY :
8. Telacom, Plantin-Sewlca 81, 588,443] 99, 670, 255851, Cap. Stock Dulstamd. & Subspdbad 6,300,000{ ¢.390,000
18, Propoily Hald for Filura tise ' 52, Addllonat Peltin-Capltsl
20. Plonl Under Construgiion 14, 200, 8056] 3,330, 704163, Treasuwy Stock
1. Planl Ad]., Nonop. Plant 8 Goadywli 12, 944,801 B4, Membership and Gap, Gerfillcatas
22. Laas Accumplated Dopraciaion 46,344,239] 35,677,125|65. Gther Capltat
3, Mot Pland (10 [he 21 loes 22) 63, D89, 810 67,323, #3456, patronage Caplla) Cradite
24, YOTAL ASSETS (10+17+23} 57, Hetnined Eawnings of Marglus Z5,17,735] 27,458, 699
58, Total Equity {51 thr 57) 31,567,735 33,044,830
5. TOTAL LIABILITIES AND FQUITY (36+40+50+58) :
| 58, 610,725] 82,550,295 88, 612, 925) 82,550,295

Totsl Equity = 41, no% % of Total Asseis
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USDA-RUS BORROWER DESIGNATION
MPO528
QOPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INS TFUGC TIONS- Sov RUS Bullathy 1744-2 December, 2012

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

NEM FRIOR YEAR THIS YEAR
1. Local Network Services Revenues 3,731,089 3,630,530
2. Nabwork Access Satvices Revenuas 1%, 498, 956 12,663,762
3. Long Distance Network Sorvices Revenues i )
4. Carior Biling end Collection Revenues 94,118 bz,281
1 5. Miscellsnsous Revenuss 53, 503 95,873
8. Uncollactible Revenuas 11,547 14,589
7. Met Cparating Revenuss {1 thru 5 lese §) 16, 400,214 16,458, 267
8. Phant Specific Oparations Expanse 1,760,315 1,083,728
1 B Plani Norspecific Qperations Expanse (Excluding Depreciation & Amoiization) 1,504,586 L, 538, 296
1. Beprectation Expanse 4,371,94¢ 4,565,971
11. Amoriization Exponse 0 0
112, Cuslomer Operalions Expense 1,015,368 1,054,281
113, Comorate Operalions Exponza 1,184,256 1,167,131
§14. Total Operating Expenses (3 ity 13} %, 636, 474 10, 806, 441
16, Operating Incomw or Margins {7 less 14} &, 563,740 5, §51, 826
16, Other Operaling Incoms and Expenses
17. State and Local Taxes 340,550 £41, 656
1B. Federsl Income Taxps 1,598,120 1,057,475
18, Othor Taxes 1,236,198 1,443,670
20, Total Operating Taxes (17+18+18) 3,174, 906 2,74z, 001
21, Nel Qperating Income or Margins (15+716-20) 3,368,834 3,105,028
22, Interest o Funded Debt 1,097,471 1,266,971
23, inferest Expense - Gapital Leases
24, Olher Interast Expanse 1,913 2,027
26, Allowanes for Funds Used During Conslruction 57,311 520,534
96, ‘Total Fixed Charges (22423424.26) ) 802, 078 741,564
2/, Monoparahng Net incoms 157,287 59,207
28, Extraordinary lloms
29. Julisdictional Differences
430, Nonragulated Net incomea 12,4249 {139,715
31. Totai Net Intome or Marglins (21+27+28+28430-28) 3,058,466 2,280, 958
32, Totel Taxas Based on Incame 1,930, 710 1,399,132
33, Relalhed Eamings or Margins Beginning-of-Yesr 22,121,269 25,177, 735
34, Miscellaneoys Credits Yens-to-Date
35. Dividends Daclared {Common) _
46, Dividents Daclared {Preforred)
37. Other Dehils Year-lo-Date
38. Transfers te Palronuge Capital
39. Refained Earnings or Marging End-of-Pericd [{31+33+34} - (36+36+37+38)] 25,177,938 27,458, 630
40. Palronage Capila! Bsginning-of-Year .
41, Translars to Palronega Capltal
42, Patronage Ceapltal Gredits Retirad
43. Patronage Capital End-of-Yoar {40:41-42) o a
44, Annial Debt Service Paymends 3,994,312 5,608,451
45, Cash Ralio [(14:20-10-11) 1 7 - 0.5268 08,5094
406, Qperating Accrual Refio [{144-2032) [ 7] 0. 8240 0.D568
{47, TIER |[31+28) 1 28} 1.0876 ~4.0812
A48, DSCR [@31+20+1011) ¢ 44] 1,9854 1.4029
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USDA-RUS

OPERAYING REPORT FOR

BORROWER DESIGNATION

MIOE2E

TELECOMMUNICATIONS BORROWERS PERICD ENDED

INSTRUCTIONS - See halp in the oniine application.

Dacanbar, 2012

PART | - GTATEMENT OF CASH FLOWS

1. Bepinning Cash (Cash and Equivalents plus RUS Gonstruciion Fund) B&7,493
CABH FLOWS FROM OPERATING ACTIVITIES
2.  NetIncoms 2,280, 955
Adjushnants te Rycoriclie Mol Inconte o Nat Casht Provided by Operating Activities
3. Add; Depraciation 4,965,973,
4. Add: Amoniization . ~ 0
5. Other (Explain)
o ~ Changas in Operafing Assets and Liakilities )
8. Decrease/increase) in Accounts Receivable 726,952
7. Decrense/{{ncrease) in Malerials end Inventory 0
8.  Decreased/ncrease) i Prapaymonts and Defeiied Charges (61,916}
9. Decrease/lincraase) n Other Guirent Asssls 0
10, Increase/{Decrease) in Accounts Pavable ~ {288,7180)
11. Incressel{Decrease} in Advance Biflings & Paymenis (23, 564}
12, Increasef{Decroase) in Other Cument Liahiliies - {25,031)
13.  Nei Cash Provided/{Used) by Operations 7,077,649
GASH FLOWS FROM FRMANCING ACTIVITIES
14, Decreasef{incraase) in Notes Receivable 9,772
15, Incioasef{Decroase) in Notes Payahle a
8. Incronae/(Decraasa) in Custornar ﬁepusils ) {360}
17. Ml Incresse/(Dacrease} in Long Term Doht (including Curment Meturities) 18,452,449
18. Increasai(Ducreasa) in Olhar Liabllifles & Daterrud Gradits 0
18, Mnereasef{Ducroase) in Capilal Stock, Paid-in Capital, WMembership and Capital Cerlificatas & Other Capilal i}
20.  Lews: Poyinent of Dividends o
21. lLess: Patronage Capllsl Credils Relired 0
22, Cther {Explain)
Balance Sheat Lines 5,32,33
1,538,096
23,  Met Cash Providedi{Usad) by Flnancing Activities 11,599,957
CASH FLOWS FROM INVESTING ACTIVITIES
24, Nai Capilal Expandilires {Properly, Plant & Equipment} {6,511,711)
25, Other Long-Tern Invesiments {2,394,540)
26, Other Nancurrent Asseta & Jurisdictions) Diferancas )
27, Other (Explain)
Blant rotirement not agoounted for
(2, 6BB, 284)
28.  Net Gash Providsdi{Used) by investing Activiites {11, 594,2335)
29, Matinersase/{Decrense) i Gash 7,483,371
30,  Ending Cash 8,351,064

Revision Date 2010



